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Libyan Islamic Bank g\))

Account Closure Request Form

SECTION I - CUSTOMER INFORMATION

Customer Name*

Customer ID*

Account Number*

SECTION II - CUSTOMER FEEDBACK

Reasons for Closing the Account:

O

O

O

Upgrading to Higher
Balance Product O

Arabic Translation
Going Abroad

2! U] i =

Account balance is zero

0 sl 4o

Switching Branches

€958 Jsus

Customer Service Issues/ Complaints, Please specify services below:
10681 Glousd) wass sl oMol dods (g9l5Ls

Branch Service

9,4 dous

Phone Banking

ily)) ye dd pall Gleusdl
Cheques & Demand Drafts Arabic

Translation

] Branch/ ATM Network

Y Gl S5 5 g5, Bt
] Internet Banking

30N e dd pall Slousl
] Collection/ Clearing Time

Arabic Translation

Slusd! JU8| Ol

Switching Accounts
Sl Jy s

Inactive/ Dormant Account
J=d e Ol

Branch/ ATM Location

JY Glpall 85421 5 g 9,801 oSkl
Cards

SO,

Fund Transfers

gl &M 9o

Other, Please Specify: taad) S Eloy T

o o o o 0Ad

Switching to Another Bank 5] (3 pao ) g BankName: 13 pal \°“"|

Reason for switching to another bank

1 Gpas ] thlus Uysod aw

]  Promises Not Met, Please specify: ladydss Tslo) a5 § 9o

* fields are mandatory

dglhe BLLs *
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[J No Reason Stated G S b

SECTION III - BANK USE ONLY Jadd G pall Jlosiw] - CJWI ¢

Total Relationship Value (LYD) () 5L Wl) §pall Clusd] dod
I:I 1-1,000 I:I 1,000-5,000 I:I 5,001-25,000
O 25,001-50,000 O 50,001-200,000 O > 200,000

Age of Account months (adl) Clusd] o
[ <1 [ 1-3 [ 3-6
O 6-12 I:I 12-36 I:I > 36

Average Balance Maintained (LYD) (el HlaWb) Clusdl duoy Juse
O 1-1,000 I:I 1,001-3,000 EI 3,001-10,000
I:I 10,001-30,000 I:I 30,001-100,000 I:I > 100,000

Transaction Frequency per Month O <2 O 2-5 O >5 el § OMelsb) due

SECTION IV - ACCOUNT INFORMATION Clucd] Ologlss - &bﬂ o
Account Closure Date* . *Oluwsdl WS 20,6
Capitalize Interest?* o= D Yes \ l:l No Baly By l:l Once Arabic Translation
Remaining Balance Treatment “Olusdl § bl gl dholso

o &L w1 cash Payout oo [ Cheque* Jygod L] Transfer

*Incase by cheque, Beneficiary Details: adtud) Sloglse o Al §*
Credit Account Number . SLbY Clus o3y
Prepared By: J8 e dlalsel) &
Details of Interactions with
the Customer S 023l @ deolstll doolds
Efforts Made to Avoid 3] golad REY Gl elad)

Closure of the Account Ol
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Account Closure Request Form leycm Islamic Bank

SECTION V - CUSTOMER DECLARATION
the I/we agree to the terms and conditions as per the General Terms and Conditions and charges as per
Bank’s Tariff of Charges
Arabic Translation
Authorized Signatory 1 1 &350L Jgxbl

Name: ony;
RemarKS: HW ENES]
Signature: ____________ . @89l Dater . gl
Approved by: J oo didlgbl &b
N e o]
ReMaATKS: HWEWES
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